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We improve by listening to you. Whether positive or negative, we see all
feed back as constructive. It helps us polish our course delivery and
improve things for the future. Please give us a few moments of your

time and tell us what you thought about your day. Many Thanks

A) How easy was it to find out about and book the course with
www.outdoorinstruction.co.uk

1 Poor 2 Below Expectations 3 Average 4 Good 5 Excellent

B) How would you rate the standard of equipment used.
1 Poor 2 Below Expectations 3 Average 4 Good 5 Excellent

C) How would you rate the quality of the “Practical Instruction”?
1 Poor 2 Below Expectations 3 Average 4 Good 5 Excellent

D) How well did your instructor adapt to you your learning needs or goals?
1 Poor 2 Below Expectations 3 Average 4 Good 5 Excellent

E) How would you rate the quality of course written material (if appropriate)?
1 Poor 2 Below Expectations 3 Average 4 Good 5 Excellent

F) How clear were the meeting arrangements, locations and personal equipment
needs explained in the course booking information.
1 Poor 2 Below Expectations 3 Average 4 Good 5 Excellent

G) Were the venues used to the standard you expected?
1 Poor 2 Below Expectations 3 Average 4 Good 5 Excellent

H) How did you rate the sessions overall
1 Poor 2 Below Expectations 3 Average 4 Good 5 Excellent

1) How did you find the duration of the course?
Too short. About right. Too long. &
Comments...........cooeiiiiennn.

J) How likely are you recommend www.outdoorinstruction.co.uk to others?
Highly unlikely. Unlikely. Likely. Very Likely.  Give me more.

K) How did you find out about www.outdoorinstruction.co.uk?

Web search  Advert (where from)... Poster (Displayed where)... Business card
(where from)... Word of mouth, other pleases state....................

Comments and feedback:

Please let us know if you would NOT like us to use your comments in our advertising.
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